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DESCRIPTORS- ^COLLEGE FACULTY i ^INDIVIDUAL CHARACTERISTICS! 
♦PROGRAM ATTITUDES! «ADULT EDUCATION PROGRAMS! ^t^STATE 
UNIVERSITIES! RESEARCH! UNIVERSITY EXTENSION, PROGRAM 
EVALUATION! UNIVERSITY OF OREGON, 

A STUDY WAS UNDERTAKEN AT THE UNIVERSITY OF OREGON TO 
DETERMINE FACULTY ATTITUDES TOWARD THE DIVISION OF CONTINUING 
EDUCATION AND ITS ACTIVITIES, INCLUDING SUCH CONSIDERATIONS 
AS THE QUALITY OF INSTRUCTION IN THE DIVISION'S CREDIT 
COURSES, THE RIGOR OF GRADING, AND THE QUALITY OF THE STUDENT 
IT SERVES. FACULTY MEMBERS WERE ALSO QUERIED AS TO THEIR VIEW 
OF THE RELATIONSHIP BETWEEN THE DIVISION OF CONTINUING 
EDUCATION AND THE PRIMARY FUNCTION OF A UNIVERSITY, AND DATA 
WERE OBTAINED ON AGE, SEX, ACADEMIC DISCIPLINE, YEARS OF 
COLLEGE TEACHING, ACADEMIC RANK, AND MAJOR OCCUPATION 
(TEACHER, RESEARCHER, OR ADMINISTRATOR). USABLE 
QUESTIONNAIRES WERE RETURNED BY 130 RESPONDENTS. FAVORABLE 
ATTITUDES CORRELATED SIGNIFICANTLY WITH SEX (WOMEN) , 
DISCIPLINE (PROFESSIONAL SCHOOLS) , AGE (OLDER FACULTY) , AND 
RANK (ASSOCIATE PROFESSORS) , BUT NOT WITH THE OTHER 
VARIABLES. THERE WAS A SLIGHT TENDENCY, APPARENTLY ARISING 
FROM INSUFFICIENT INFORMATIC^l, TO QUESTION THE QUALITY OF 
INSTRUCTION IN THE DIVISION OF CONTINUING EDUCATION. A NEED 
FOR FURTHER RESEARCH AND IMPROVED PUBLIC RELATIONS IS SEEN. 
(LY> 
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THIS OOCUMtin HAS lEEH KPIOOUCEO EXACUV AS 8ECEIVEO EMM THE 
KRSON 01 OROMIZAtlOII ORIDIWllllO II. POiRlS Of VIEW OR OPIRIORS 

STATED DO NOT NECESSAMIV BEPIESINT OmCIAl OFFICE OF EDUCATION 

ROSIIION OR POLICY. 



REPOirr O N RESEARCH PROJECT CONCERNtNO 
*** *KcuIty Anthjfdi Tww Jtht Divtsicm of 
Conttnving gducottcn 
Univiiity ^ 0>»« 

U !>ACKGROUND 

Of§Q0rt ho <1 ilQt0 of htyhor #duoofton« It coolitt of tovon Iwtlftillooi 
of hl^or oducotlon and o Division of Continuing Edueotlon. A choocollorH offico, 
raspontiblo to o ilcito loord of Hl^r Eckiootibn vAtch It gppointod l>y tho Oovomor, 
piovldot whot If primarily o coordinotlvo lorvico for the ontlro stoto systtm* 

Adult odueeitlon sorvlcot aro odminlitorod primorlly through th# OMtIon of 
Continuing Educotlon vdildi thaomtically orvos oil Institutions, but Is not on Intogiol 
port of ony of thorn. 

Division of Continuing Education offices ore locotod on oods of tho oompusos, 
os well os In come outlying onwi, ond Intvitobly the campus bcsod offices bocomo more 
dosety ossoclotod with the Institution ot which they ore locotod. 

Howovor, os with e^^tenilon and odult education octlvltlao genoreily, the reki- 
tlomhips with tho conventlonoJ academic ptogrcmo oro not olwoys clearly. defined or 
understood. 

b tho boliof thot adult education should hovo c losoorch hose, os woll os o 
toocKIng ond lorvtco boso, tho Division of Continuing Educotlon hcao provided for tho 
post sovorol yoois, flrwnclol support for resoorch osslstontshlps to soverol of tho stoto 
univorsitlos. Thoso rosoardi prolocts which hovo hod Implications for adult oducotlon 
hovo been dovolopod coopowtivoly botwoen tho campus bosod Continuing Educotlon 
office and the dcodemlc dIscIpUoo of tho reseorch assistant. 

The research project reported here was concfcicted by a master's degree candi- 
date In tho School of Journalism, Jeremloh J. O'Brien, If Is reported bocomo tho 
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infilieatlsM of th* r««if«h hov« r*l*vone« for odUt •dMcotor-faeulty mkttlowhlp* 

r«S 9 r<JI«s* of admInWRiMv* ihudur*. HoptfoUy too. It may pwldo holp l« ovoreomlog 

liM dofleioney notod by laiaiihW end Thlolow who Indlcotod Thor, om km oeeupa- 

I 

HonoJ growpt about which so IlHlo If known oi ooMogo pfofoitoft.* 

Tho roiooiah itody vw undortok «n In order to determine faculty ottltudei to- 
word the odult education ogtncy repieiented on their oanfiui end toword Its octlvltleio 
An oltempt woi made to dheom tho imago of Iho DMilen of Continuing Edueotion. iho 
quality of Imtfuctlon, tho rigor of giading,or»d tho quality of tho students It sotvos, 
Foeoliy membofs vreio also quorlod os to tholr view of the relotlonshlp botwoen tho 
Olvisicst of Continuing Education and tho primary functions of o univoolty. 

Tho total odult odueotlon program is typically broad at tho Univoisity of 
Oregon, but Ip order to focus attentlcn upon tho most widoly known phose, this rosoorch 
VMS dIrsKitod toward o eoosiderotlen of credit dosses offered by the Division of Cent In- 

ulng Education . 

2. HYPOTHKES 

TIse foMowlitg hypotheses weie tested: 

1. Those faculty metifoois who ore 35 yaois of age or younger will be more 

favorable towotd adult education Instruction than others. 

2. Those faculty members who ore at the tonk of Assistont Prefostor will bo 

more favomble towoid adult education Instruction fhon wi<l those of higher rank . 



•poul F. baaorsfold ond Wogner Thiolens, Jr., The Acodemic Mind, The 
Free Press# 1958. 



3, Thoie facoJty members >/vho hove lets thon ^ve years of college tooehlng 
cxperlerwe will be more favorable tovyord oekilt education Instruction firan will those 

who have five yeo« or more of colleg^i teaching experience, 

4, Of four broed discipline ry crec», humcmitles# social science/ sciences and 

Professional Schools, those faculty membens vd^o are In the Professional Schools will be 
more favorable toword adult education instruction thon those from the other disciplines. 

5, Those who bsiseve teaching Is a primary function of a university will be 
more favorable toward odult educotlon imtivctlon than will others. 

3. DESIGN 

A quesHonnoIre wo$ dMSgiwd e» Hi. tbta gathering instrument. It vw» euen- 
tlolly a «)»d-olt«motivo queitlonnaire divioW into two mo|or jectlom with o cover 
letter appearing on page one. 

The first section wos designed to oljtoln demographic date such at age, sex and 
academic rank. One opinion question was contained in this section. The Item requited 
respondents to rank what they considered to be the three most Importont functions of 
the university. Six alternatives plus an ’father" category were provided. 

The second section contained 22 attitude statemenh. There were II positive 
statements and II negative statements. The positive and negative statements were alterna- 
ted In Older to reduce response set. They give possible omwers ranging from strongly 
agree to strongly diiogree. The ordering of pottlble answers was also alternated. Poss- 
ible answers for positive statements were arranged so that strongly diiogree was the fifst 
oltemotlv^ , disagree wos the second altemotive and strongly agree was the fifth and 
lost alternative. The older wos reversed by the negative statements. 
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Scoring for each statement was develo|Md so that respomes were loted { for fttrangly 
unfavorable , 2 for unfavorable, 3 for neither ogree nor disagree, 4 for fovorobla and 5 



Ibr strongly favorable. 



The use of positive * negotlve stofements ond the scoring procechire are part of on o^l- 
^e scale technique termed Summoted Ratings, developed by Rensls Likert.^ 

In the questionnaire for this study five separate botteries of stofements were constructed, 
resulting in five sets of summoted ratings. 



Bottery I contains six statements obout the quality of adult edueotion Instruction. The 



♦ '3 

other four batteries confotn four statements each. The statements ore about (II) the degree | 



to which odult education Instruction helps to fulfill the primary functions of the unlveiflty. 
(Ill) the rigor of grading, (IV) the quality of students and (V) the general value of adult 



aducdtion to higher education In Oregon. 



The content cf the batteries was developed through testing of the items with a group of 
^duate students and through interviews with o lorger group of persons. 



4. QUANTIFICATION 



Sampling Procedure 



A 



% 






♦ ' 

For this study, the population sampled wos limited to those persons with the aoodern-* 
ie rank of assistant professor, associate professor ond professor. This limitation was made 



on the basis that many persons holding ocademic appointments as instructor are on campus 



for only the short time it takes to complete master of doctoral studies. ^Milte they may 



hove opinions, the instructor -student might well respond more as a student than as a faculty 



member, and the objective of this study was to mecsure faculty attitudes. 

A sample size of 220 was considered appnopriate In order to allow for an adequate 
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Ali«n Edwards, T«chnlqu« ef Altihxle Scale CcnsttucKon, N.Y, Appleton'C.nlwty- 
CroH*, IW. 
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siz«d retponsa i^roup of from I25<«I50 penons* A iist of votsn 9 foculty tnombor^ was dblointd 



ond iKieh porson wcss osslgned a numbor. A table of ramicat numben was used to lefeet the 

iU 

220 foculty members* 



The questionnaires were placed in campus moll envelopes and questionnolres were 






oded to enable identification of non*respondents. A followmp letter was sent to non- 



respondents and ot o loter dote personal visits were mode to the offices of non-respondents* 



A totol of 182 questionnoires were returned and 130 of these were usable* Outs*” 



tionnol res were considered unusoble for o number of reosorw* The most frequently appear- 



ing reason was that the respondent "did not know anything about the Division of Continu- 



ing Education 



Of the 130 respondents 21 *5% were from Humanities; 15.4% from Sociol Sciences; 



13*1% from the Sciences; 50% from the Professionol Schools* This is roughly proportioned 



to the entire fbculty distribution* 



Females are over-represented among the 130 respondents, opproKlmotely 13*1% of 



survey respondents being female end 8,4% of entire university faculty being female* 



In academic rank the respondents again roughly opproximated the oil ufslverslty 
faculty proportions, 36*2% being assistant professors; 25*2% osiociote professors; 38*6% 



Professors* Associate Profnsors ore somewhat under represented in the sample grcup* 



Scaling Procedure 



The date from the second section of the questionnaire dealing with attitude statements 



were sunsmed os previously described* the responses were then subjected to on Item 



arMlysIs to determine whether or not the Items in the bottery seated In the Likert sense* 
In this study, differences for all Items were In the right direction* However, the 



difference between meoru for high end low groups on one Item wot so smoll as to not dis** 



crimiiKite* Therefore, the item wos dropped from Bottery I making It a five-item battery* 
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£v«n though Botterios I through IV were intended to top different dimemiom of 
otfitudo/ It vm essential that all dirflemtons were parts of a generoi otflhKte. Consec|uent- 
ly, the surrjmoted rating of the four batteries wore combined to see If they would scale . 

When this was completed it wos found rtiey did scale and thus estobifshed that the 
scores on the four dimensions did hove considerable common variance* If the common 
ottribute was attitude then the 130 scores on the scale mode of Batteries I through 5V com- 
bined should correlate positively with the 130 scorers on Battery V (General). 

A Pearson Product moment correlotion was computed and the two sets of scores 
were found to be positively correlated with o coefficient of *54* This is high enough to 
indicate thot the assessed four dimensions did collectively make a fairly good scale of gen- 
eral att'itudes. It is not claimed, hiMever, that these ore the only components of attitude, 

In relating the independent variables In section one such as age, sex ond academic 
rank to attitudes, Botteiy V (General) was used because It was eonstnieted specifically to 
tap the broader attitudinol spectrum. 

The T test for significance of difference between independent mesas was coioputed 
for each of the Independent variables and botteiy V. In addition to the T Test, the Chi - 
$c{uare test of relationship was used for certain independent voriables and Hie dependent 
variable. 

While the scores on Battery V were used to provide on indacotion of general ottl- , :i 
tude, the scores on the first four batteries were used to determine os nearly as j^ible, th% 
image of aebit education instruction among faculty members in regard to each of the four 
specif ic ureos of concern. 

5. g^INPlNGS 

Respondents were separated into four groups - unfavorable, neutral , moderately 
favorable and strongly favorable - for each of the five batteries which were I (nstruetipn, 









H functiom^ HI Grading/ IV Students ond V General* 

Neorly 65% of 130 respondents indicoted by the responses to Battery V that to 
some degree they i/ere favorably dispoiecl* In Battery II almost 64% were In the favorable 
groups. 




In Bottery IV 27*7% were ir^ the fsvoreble groups and 22.3% in the unfavorable 
group. In Battery I II .6% were In the foMorabte groups and 37.7% In the unfavorable cote** 
gory. Only 1.5% were in the favorable groups in Battery 1(1 ond 43.8% in the unfavor- 
able groups. 

This provadedon overview of the perception of the faculty at the time tested. An 
analysis of the response item within each bottery reveals that close to 1/2 of the sampled 
fseulty members responded neutrally on most items* Several noteworthy exceptions were 
Items In Bottery H (Functions) where a denser number of neutrai onswtrs seemed to imply 

general agreement that adult education instruction was in keeping with the primary fimc*- 

« 

tion of 0 university, and in Battery V (General) where almost responded Implying 
ogreement that adult educotion instruction has a place in higher educotion in Oregon. 
Discipline 

In the matter of ocademic discipline areas the hypothesis that faculty from the 
Professional Schools would be more favorable was supported. Further examination of the 
date indicated that those sampled from the Science field tended to be least favorable, 
55*4% from professional schools were in the high score group and 23.5% from Sciences 
were in the high score group. 







Sex 



Of the respondents the femolts tended to be more favorable than males. No prior 
h]^othesis hod been developed os to this, however. 
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Resuitt from statistical tests indicated thot older faculty memben ware more favor** 
oblo thon the younger faculty membeit. This was contrary to the hypothesis* 25.9% of 
respondents Z5 or younger were In the high group; 51.4% of respondents in the over 35 
were In the high group* 

Academic Ronk 

Assistant Professors tended to be more favorable thon res|tondents ot other ocodem** 
to ronks, as hypothesised, 56.5% being in the high score group 'vhtle 38*3% of those at 
other ranks were in the high group. 

t 

This apparent discrepancy between findings os to oge end ocodemic rank seems 
to be accounted for by the finding that the favorable reaction m for os oge wot concerned 
was ottributflble to the older Assistant Professors. 

Yeats of College Teaching 

A sratiiticol test indicated no significant differences between faculty mombent 
having more than 5 yeors of college teaching experience and those hoving less than 5 
years experience. 

Teachers * Researchers *» Admlniitrotois 

Although no hypothesis was developed for this independent variable, stcrtistiool 
testing indicated no significant differences on attitude, even thuu#) administrators 
seemed to be somewhat more favorable * 

Primory Function of University 

There was a hypothesis that those who saw teaching as thi primary function would 
be more favorable. The mojority of respondents ranked teaching tis the prinwiry function 
comparing those who selected teaching to those whose selected otmn, statistical mH 
did not show 0 significant difference' between the two groups. 



m ^ tm 




6, tMPlICATtONS 

Inasmuch os the relotionships between the adult educotton a9ency (Olvislon of 
Continuing Education) ond the University of Oregon are typical of those of other itniilor 
educational institutions, the implications of this study moy hove a broader relevance for 
adult education generoily* 

In summary, the general image of adult educotion is good, but is certainly sub|ect 
to improvement. There appears to be no real conflict between the role of adult education 
and the role of the university and os one respondent noted, adult education "is a fine 
com’munity service ond relotions device. " One might speculote os to whether or not 
there is o growing realizofion of the linkage between odult education «acodemia**ond the 
community ond what this roolizotion may portend for the future. 

Results of the study seem to indicote o residunf ottitude of lock of rigor in grading 

/ 

in adult education courses, further study to determine whether or not this ottitude is 
borne out, in fact, is needed. Policy determinations based upon these findings could 
then be mode. 

Since there oppears also to be an ottctudinal trend towords questioning the qiwiity 
of instruction, more Informotlon relative to this point needs to be obtained. In this re 
regard, on informal study conducted by this reporter while administering an odult educa* 
tion program ut another institution seemed to provide pertinent evidence. Based upon 
thot evidence , information was disseminated which fairly effectively demonstrated that 
Iratructors qralificotions and instructicnal quality were at the least on a por with other 
acodemic programs . 

As to the student'? enrolled in odult educotion classes, evid?nce indicated they 
are comparabic to studer^ts enrolled *n so called “regutor classes There seems to be no 
immense probler<> in this regard. 
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The evidence regardins relotiowhip* between otHtudei and fsculty ehoiocterh” 
tics seem to provide !mi(ihn which may be of general application. There appears to be 
a eotielotlon between amount of information end image. In general, the mote Infbtmo- 
tion ovoiloble and the resultant better understanding of the fcnetiors of adult edueetien, 
the greater the acceptance by the foculty. Certainly an infbrmotion program to "educate* 
the faculty os to purposes and goals of odult education seems warranted. If this inforroa- 
tionol program disseminates reseoreh materiols beedng upon the oHitudinol strueture, its 

effectiveness would seem to be increased even more. 

It is interesting to note that the least omouit of acceptance seems to be in those 
aoodemic oreos where there is the least amount of interaction. The irn»llcations of this 
for the adult education odminUtrator seem fairly opporent. Among considerations would 
bo gwofer involvement through wponded offeringi, consultation with opinion leader 
faculty members ond increased conference ff symfimio activity cooperatively developed. 

7. FURTHER RESEARCH 

implied in the preceding section have been suggestions for farther research grow- 
ing from observations concerning the evidence presnnted by this study, i.e. the Itnkoge 
between academe and the cemmonity, studies in grotling and instructionel quality, and an 

InformuHorwl program. 

Further research studies might also probe mor« deeply into the reosons why certain 
disciplines are more or less favorebie toward odult edwotion. The psychological make- 
up of instru ctors rsi^rf be seruliateed to determine their outlook. Information thus rtorrv- 
ed wo-rlo perhaps be use^.! in ordering relotionships , is program plonning and in evoluo- 

tton. 

Atti»iidinol res«irch projects might endeovor to increase the number of otfitudinol 
components in order to expand the basic knowledge oh<x.t the factors which influence 
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general oHitude. 

Some research acHv IHes might ottempt to identify faculty cpinion ieoden cmd 
discover their attitudes* Other worthwhile research might wtif be done to determine 
ottitudes and thus perhcps affect action, relotive to problems which seem to plague adult 
education generally^ such cs salary structure, recognition, faculty recruitment, end fis- 
cal support. 




